
YES NO

Is the Total Paid to
Provider greater
than the Check

Amount?

YES

NO

Is there a Value on
the Total Interest

Paid?

YES

Post the Interest
or Penalty

NO

The Takeback will
not be Posted

---
Future Takeback

Notification on
the Remit

TAKEBACK WORKFLOW CHART

Does the Total Paid to Provider
match the Check Amount?

The Takeback will
be Posted

The Takeback is in
the body of the

ERA

The Takeback is in
the Provider Level

Adjustments

Is the Takeback on
an Encounter that

was Billed in error?

Is the Takeback a
partial Takeback?

NO

Takeback on a
Charge Billed in

Error

Post the ERA
Takeback/Reversal

Is the Takeback for
a Payment made

on another
Insurance Profile?

NO NO

YES

YES

Post the Takeback
on a Payment

made on a
Different Profile

Post the Provider
Level Adjustments

YES

Post a Partial
Takeback


